
TOWN OF ACTON
4 -,

472 Main Street
Acton, Massachusetts, 01720

4 Telephone (978) 929-6611
Fax (97$) 929-6350

Steven L. Ledoux
Town Manager

August 4, 2017

Nancy Stevens, Director — Consumer Division
Massachusetts Department of Public Utilities
One South Station
Boston, MA 02110

Re: CleanChoice Energy

Dear Ms. Stevens:

We are writing on behalf of the Town of Acton to inform you of a misleading marketing
campaign that a competitive electric supplier, CleanChoice Energy, is running in our town.

The town is in the process of launching a municipal aggregation program that will provide clean
energy to the citizens of Acton. The standard aggregation product includes additional renewable
energy and comes at a price slightly below basic service, and the optional product is 100%
renewable.

The town’s opt-out letter is scheduled to be mailed on August 16, 2017. Customers that do not opt
out will be enrolled with their October meter reads.

As the town has been finalizing its program launch, CleanChoice Energy has been sending a
marketing letter to Acton residents. However, rather than identifying itself clearly as a marketing
offer from a private company, the letter misleads customers by creating the impression that it is a
government communication.

The deception starts with the envelope. The name of the sender, CleanChoice Energy, appears
nowhere on the envelope -- not on the front, not on the back. The first and most prominent word
on the envelope, in capital letters and bold type, is “NOTICE”. Since notices are issued by
government agencies, not private firms, this language creates the impression that the letter is a
government communication. This impression is reinforced by the style of the envelope. Rather
than a flap enveLope, the type typically used for marketing mailings, it is a tear-off envelope, the
type used for government checks. The envelope also features the grey textured background
common to government mailings.

The deception continues with the letter itseLf. The name of the firm, CleanChoice Energy, does not
appear at the top of the page in bold or colored type as is typical for a business
communication. In fact, there is no logo or corporate branding anywhere on the page. The
company name only appears at the very bottom, as part of the signature block, where an
unsuspecting consumer would miss it. Moreover, like the envelope, the overall style of the
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letter is that of a government communication. This is not the work of a reputable corporate 
firm trying to persuade customers of the strength of their brand; it is the work of a trickster 
trying to deceive customers into thinking they are something that they are not. 

We have heard from several residents in town that they have been confused by this letter. 
They heard a Town program is coming, then received this letter and assumed it was from the Town. 

In light of the misleading material sent to Acton residents, we ask the Department of Public 
Utilities to do the following: 

1. Direct CleanChoice Energy to cease sending marketing materials designed to look like
government mailings. In particular, the Department should require that:

a. The company prominently display its name and logo on both the front of the
envelope and the top of the letter.

b. The company cease using the term "notice" on its envelopes and letters.

c. The company prominently display the following disclaimer in all marketing
letters:

CleanChoice Energy is a private, for-profit company. It is not affiliated with your town's 
electricity program. 

2. Because Acton enrollments were likely the result of misleading marketing materials, direct that
Clean Choice Energy return those customers to Basic Service. If there are customers on the list
whose enrollments have not been processed, those enrollments should be cancelled.

3. Provide the list of any recently enrolled customers to the Town of Acton so that the town can
ensure they receive the 30-day notification/opt-out letter for the aggregation and know that they
can enroll if they wish.

It is our understanding the CleanChoice Energy has sent similar misleading marketing materials to 
residents of other communities that are launching aggregations, including the City of Cambridge 
and the Town of Lexington. Accordingly, the Department may wish to expand its inquiry to include 
those communities. 

Thank you for your consideration. 

Enclosures (4) 
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AD you have to do Is sign and return the enclosed clean
energy form.

Dear

You can now choose the option of replenishing all the
energy you use with electricity from 100% renewable solar
and wind sources.

As an Eversource customer, you now have the option to
ensure that every kilowatt of electricity in the
home is sourced from clean, renewable sources,

•Nointeonofservice
•Nonewequipment..
•Noservicecalls
• No change in reliability

It couldn’t be easier to convert to clean energy. In fact, you barely have to do anything at all. Just
use the enclosed form to choose clean energy from renewable sources.

There’s no new equipment needed, no home visit necessary. Use electricity exactly as you do now.
Your bill will still come from Eversource Your clean energy option supply will come from
çleanchoice Energy.

All y have to do is return the Sign & Switch Form. 1ease be sure to include ‘jour Eversource
Account Number on your $in & Switch Form.

Ensure a better environment for all with 100% clean, pollution-free electricity.

Sincerely,

Tom Crowder
Customer Relations
CleanChoice Energy

Please note that your electricity supply cannot be switched unless your instructions are received.
Please sign and return the form by 7131/17.

&m or call (800) 968-1620 to make yourYou can aiso go online to
choice.

Just Sign & Switch
to Clean Energy...



Electric Generation Supplier Lnfombon CleanCholce Energy Massachusetts Department of Public Utilities Ucense No. CS-i 03
1D55ThomasJeffeisonStNW50 -

Washington, DC 20007
(800) 968-1620
suDOchoiceenerErv.m

. Iceenemv.com
Price Structure Variable month to month
SupplylGeneration Price 15.31 8IkWh
Statement Regarding Savings CleanChoicé Energy does not guaranteeawth this plan
Conact Start Date This contract will be effective after Eversource processes your enrclimant
Contract TermlLength Monthly billing cyde to monthly bing cyde until cancelled by either party
Canceliatio&EarlyTemikiation Fees $0- No Cancellation Feet No Eadytemdnetlon Fee.
Renewal Terms Thia contract renews month-to-month until cancelled by either party,. • ,,

Electric Distribution tUW) Company Eversource is rcepondleb’cVmtrlbution charges, eme enJéi & outag
Information Eversource 247 Staflon Drive Weetwood, MA 02090, 800-692-2000, www.eversowce.com

Elecklefty Sotirce CleanCholce NE ISO
Energy Fuel Mix

Coal 0% 3.60%
Gas 0% 48.54%

clear 0% 29.56%
0% 1.82%

amuse 0% 07%
en.wable Energy:
ad 99% ZOlS

MeIha_ 0% 0.04%
Sour 1% 0.43%

ydro 0% 7.46%
L.andftfl Gas 0% 0.28%
WooatBiomsss 0% 321%
NE ISO Stem Fuel Mix 2015

:

kvemg. Generaflrni Price kltenna1inn
Monthly kWh Usage 250 500 1000 2000
100% Renewable Energy Supply from $38.30 $76.59 $153.18 $306.35CleanChuice Energy at
15j$lkW1i

.

StandardGfferGenecetionSeMceat . $25.80 $51.59 $10318 $206.36
10.318lkWh

Important Rite Infonnation: Our rate Is for your electricity supply service and does not Indude any additional tax,
distribution service charges, or other Utility fee or Charge. Supplier rates are not regulated. You will receivee variable
supply rate with an Introductory price for the first three (3)inonthly blbng cycles. CleanCholce Energys current fixed
energy supply rate Is: 15.318Wt Thereafter, unless you renew to a new fixed rate, this contract will automatically
renew to a variable rate on a month-to-month basis. A variable supply rate Is subject to change based on a number offactors, including but not limited lathe cost to suppiy electricity in the P]M Interconnection, LLC market (Including energy, capacity, sotiament, ancillary services, renewableenergy, disthbution charges and other market-related ctors).

Product Information: 100% of your electricity usage wiN be produced by wind and solar generation facifitles. Electricity is the product of a mix of energy sources that isdelivered over a system of wires. You will not have electncl(y from a specific generation facility delivered directly to your service address, but CleanChoice Energy ensures thatyour electricity usage is offset by the generation of energy from renewable energy sources on an Onnual basis. The energy your home uses will be paired with renewableenergy sources through the purchase of Renewable Energy Certificates.

Additional Information: You may cancel or rescind your enrollment without penalty within three days of receiving a written confirmation of agreement and Terms andConditions statement CleanCholce Energy is solely responsible for the content of this marketing material and for the sellmg to, solicitation and enrollment of customer forenergy supply services. For CleanChorce Energy’s privacy policy, please visitfitioeIh and oiceenernv.conVdisdosurssrivacvI, The Information Disdoarire Label will beprovided to you with your terms of service. You may also obtain the label at anytime bywww.eieanchoiceenernv.confetALabel. You may also request that a label be mailed toyou by caNing (800)968-1620.

Important offer details: By responding to this letter you will ho enrolling for electricity supply service from CIearholàe Ehery—ahcensedupp1ar in Massachusetts. This isnot a letter from Eversoume. Your utiity will still maintain the wires, send your bill, and provide reliable service. This offer is valid for Massachusetts residents In Eversource’sservice tenitory. If you choose to enroll, you will receive full terms and conditions further explaining the details of your plan. Offer expires 07131117.

Your aveiage genemtiont,dce will varyaccom7ng to how much eiecfrfrAyvu use. See your mast recent bill fbr your
mcwrdi use and the Terms of Service tycxrblil for actual prices



span/eM eRie deRide: By respondrç toot/s 1./be you wI be an eIecNdlupply lenta bran CleerChdne Energy -e hissed aupçe/er h Muse/S/That/s
n/a be/er from Enenoiman. Yreirutity ri/B nrainben the a/ran, send yvutbel, arid pros/ri. ri/Ian nero/ce, TN. offe Manoac/eseda men/dents/n Eseranrace’s
sndaitontory. tyeu clmeei to arrM, you Ml race/veNt 1.rriraaeoptelntrg Sri de/ibeMynso plan. Cl/en e,frna OIDIIII.

edt/v G era/men otuppler Infoenritton C/sarrChdce Energy Messadereede DepritmertofPe/i’c U/dens I/anne. No. CS-103
1055 Thomas Jellerson S IFW Non
Wa&thrgtnn DC 20007
tNo0)-1620

bheSbmjcLre VanrNrrcrdr

/.WylGanemden Pita 1E3180%Mr
tabenent l/eeedeg Base/ta QeirChdceoratgrj rtoridei ne/eta a/Br ti plan

Date Thi ceo/sad a/B be a aderEerenaceprosuanan iofermohert
on/sad Termteigtr Mom/st/vc cbd./e mnnnty bde,g ayd.ur/Besicd.d beeitanspfo
aeS/etyTamneOom Fees 10-No Circe//ann Faa/No CityTimt/eUoe F..
lenseid Tenon Th*onsrimofrv/esnerit tad cern/ant by eN/lan party

i/icy/c Ba/i/burton rlJtlEy) Company Evetsuerne lareapore/bla Nrdabtbebon ctwg.., aewssn/see Ecu/ice.
Ifranadon Eversource 247 S/ann Drive W.de wnoto, 100.512.2055, rnsw.evanooJIaim

Important Rat. Informs/sum Our rate at re/eck/vily supply wvrce and does rctirdedearryaddhonid ta
da/ribatan esmnaidrerg* oratrar Utity fee arC/urge. Supplier rates are ta rita/s/id. Yo a/B rece/ve svadale
aippty rate wOn an intmdudoqypdai fortre S/Me/me (3) nor/se berg cydan CfesnChab EnmWs cwrrird Raid
aesgy supply tat be 1L3QMNh. Tfwae, tflaaayoi ro Na sew/bed us/i. thbairi/lsdeN aubmebeaty
riaveda/eera/ion amnenth-bernen*r besl& Aat.splyrecu-çaMoa/ananLarN/an01

bdra hdudng bet net let/ad to the attN supply ideU/icftyh tri NM Inlmcormecbun, LCC nsebst(blthidimO energy, cepacty, aememen sin/sue, ewewoble

PradedIrdemis/sean 155%ofyoeti/ecktatyssage wObe pmdut bye/dud stanponea/oru belt/an, Otecktaty ‘a Bra product ole ru ofenergyanurane that a
detserid anita ayi/im rifts/men. You ri/I not live eledutoty bun a epenk genetaben fec/thy defrvemd dradyta yraxuesvbus address, bid C/savCtotce Energy ensures that

your eleob/city usage at of/eel by Ore generates of energy born reverie/u/n energy acurcel on an ennuat Mo/s. Tire energy your home sues WI be pal/a wOn renewable
energy sources hmtrgh Ore purchase n/Reruns/es Energy CerO/scetns,

Ail/Boni Infrema/sair: Yes may ann/a or ree/und yanrenrolmeirt wi/JraitpenufytMthmn Ones days of ross/v/vga writ/en anPirridon of agreement end Temnra and
Cc/altars ala/inset CleenCloalce Energy/u seli/y responstote tot the an/ant of Ode mar/arc mi/erie/and forth. ailIng N, esid/eban arid ersolneert of atbumerton
energy aupseMaii Fm CleanChorca Energy’s pnisracypi/cy, pleesevbb I vcee,edt/vecvf. The Irrfrenra/a Etedosure Label wO be
prodded to yes wth yvir/enna of sansta. Yai nay a/a aba/n Sra abel s/any/seas bye dewrdiwatamPdALabd, You may n/ne isupuset that a ‘abel be mated N

you bijr/thç(6GD)on.1t20.

fieply T0d371

ChOOse clean Energy.

I hive received and understand th, terms and nature of my service for my new renewable
energy plan. I authorize tints enrollment for 100% renewable energy supply by algning thIs
form. I understand that I can switch my supply bank at any time.

6u



Frcquenth Asked Questions About Switching to Clean Energy

Q. If I switch my electricity to clean, renewable sources, who will my utility company be?
A. Eversource will still maintain the wires, prepare your bill and provide reliable service. The only

thing that would change is where Eversource gets its electricity from: clean, renewable solar and
wind sources.

Q. Where will the clean energy come from?
A. When you switch to clean energy, Evernource will get your clean energy option from licensed

supplier Cleanchoice Energy. The energy will come from regional solar and wind farms.

Q. What will happen to my electricity bile?

A. In short, supporting new renewable energy development costs more than delivering polluting
energy. That’s because the energy you are choosing is better for you and the planet. When you add
more renewable energy to the electric grid, you are reducing toxic waste and air pollution, making
the world a healthier place with cleaner air.

Q. What if the power goes Out?

A. Call Eversource just as you always have. Outages will be no more or less likely than they’ve ever
been.

Q. Outside of Supply charges, are there any charges or fees if I decide to switch?
A. We do not charge any fees to switch. And you can switch back to your utility at any thue.

Q. HI get my electricity from clean, renewable sources, will I really be helping the environment?
A. Yes—and in a number of ways. Obviously, you’ll be greatly reducing your household’s “carbon

footprint,” by offsetting your electricity usage with electricity that comes from clean, renewable
sources, rather than by burning fossil fuels and releasing pollution into the atmosphere. You’ll also
be helping to increase demand for clean energy in your area, paving the way for your community,
the entire state, and ultimately the country, to become less reliant on energy from fossil fuels.

Q. Can I switch to clean energy if I rent my home?
A. Yes, if you currently receive and pay your electric utility bill every month on your own, thenyou

can choose our clean energy option. Just sign and return the form below (You don’t even have to
inform your landlord!). However, if you live in a building where all units’ electricity usage is culled
into one bill, then you would need to convince the person who manages that utility bill to switch the
entire building to clean energy.

Q. What’s involved in switching to clean energy?

A. All you do is sign and return the Sign & Switch Form below, There will be no interruption of
service, no service calls to your home, no new equipment needed. That’s because the switch is
actually at the utility company, not at your house. All you’re changing is your energy provider.

vDe(actiaidrshimtovebelowv
... C . ..

CLEAN ENERGY SIGN & SWITCH FORM ‘ . ‘

Important You nJa provide your Evemoume Account Number. This can be found on Yost roost recent bit.

Ever’s ource Return this form In thepostage-pald envelope enclosed
Territory Gus toner to choose renewable energy. You can also Switch by vlsWng

www.mycisanenergfopbon.com or calling (800) 968-1820.

From:

I authatca Oein0iolce &iapy te osruti my ackfress atrowi at bet ha t%
raneweble soapy. I have reviewed and ecceçrt the enclosed terms and matSon, I

— undeatand theta change to my energy supplier nay mait lire chaps and that I
cton, MA 01720—2410 caytail nnlyeaosmp U5eesuppSer.IauSmtlzethlsaemllmevrtbyalgnlng

this toni.

_____-
________

code 3S44a64A

Ye, Acceart Number with Sversoiuroe

(Rsqdred)


