TOWN OF ACTON
472 Main Street
Acton, Massachusetts, 01720
Telephone (978) 929-6611
Fax (978) 929-6350

Steven L. Ledoux
Town Manager

August 4, 2017

Nancy Stevens, Director - Consumer Division
Massachusetts Department of Public Utilities
One South Station
Boston, MA 02110

Re: CleanChoice Energy
Dear Ms. Stevens:

We are writing on behalf of the Town of Acton to inform you of a misleading marketing
campaign that a competitive electric supplier, CleanChoice Energy, is running in our town.

The town is in the process of launching a municipal aggregation program that will provide clean
energy to the citizens of Acton. The standard aggregation product includes additional renewable
energy and comes at a price slightly below basic service, and the optional product is 100%
renewable.

The town'’s opt-out letter is scheduled to be mailed on August 16, 2017. Customers that do not opt
out will be enrolled with their October meter reads.

As the town has been finalizing its program launch, CleanChoice Energy has been sending a
marketing letter to Acton residents. However, rather than identifying itself clearly as a marketing
offer from a private company, the letter misleads customers by creating the impression that it is a
government communication.

The deception starts with the envelope. The name of the sender, CleanChoice Energy, appears
nowhere on the envelope -- not on the front, not on the back. The first and most prominent word
on the envelope, in capital letters and bold type, is “NOTICE". Since notices are issued by
government agencies, not private firms, this language creates the impression that the letter is a
government communication. This impression is reinforced by the style of the envelope. Rather
than a flap envelope, the type typically used for marketing mailings, it is a tear-off envelope, the
type used for government checks. The envelope also features the grey textured background
common to government mailings.

The deception continues with the letter itself. The name of the firm, CleanChoice Energy, does not
appear at the top of the page in bold or colored type as is typical for a business

communication. In fact, there is no logo or corporate branding anywhere on the page. The
company name only appears at the very bottom, as part of the signature block, where an
unsuspecting consumer would miss it. Moreover, like the envelope, the overall style of the
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letter is that of a government communication. This is not the work of a reputable corporate
firm trying to persuade customers of the strength of their brand; it is the work of a trickster
trying to deceive customers into thinking they are something that they are not.

We have heard from several residents in town that they have been confused by this letter.
They heard a Town program is coming, then received this letter and assumed it was from the Town.

In light of the misleading material sent to Acton residents, we ask the Department of Public
Utilities to do the following:

1. Direct CleanChoice Energy to cease sending marketing materials designed to look like
government mailings. In particular, the Department should require that:

a. The company prominently display its name and logo on both the front of the
envelope and the top of the letter.

b. The company cease using the term “notice” on its envelopes and letters.

c. The company prominently display the following disclaimer in all marketing
letters:

CleanChoice Energy is a private, for-profit company. It is not affiliated with your town’s
electricity program.

2. Because Acton enrollments were likely the result of misleading marketing materials, direct that
CleanChoice Energy return those customers to Basic Service. If there are customers on the list
whose enrollments have not been processed, those enrollments should be cancelled.

3. Provide the list of any recently enrolled customers to the Town of Acton so that the town can
ensure they receive the 30-day notification/opt-out letter for the aggregation and know that they
can enroll if they wish.

It is our understanding the CleanChoice Energy has sent similar misleading marketing materials to
residents of other communities that are launching aggregations, including the City of Cambridge
and the Town of Lexington. Accordingly, the Department may wish to expand its inquiry to include
those communities.

Thank you for your consideration.

Sincerely yours,

teven L. Ledoux
Town Manager

Enclosures (4)
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Resident:

: I R

As an Eversource customer, you now have the option to

ensure that every kilowatt of electricity in the (N
home is sourced from clean, renewable sources. -

Just Sign & Switch

to Clean Energy...

All you have to do is sign and return the enclesed clean SRR 5 Poniint i

energy form. . *Nointerruption of serviee -
- o Nonewequpment

Dear I e Noservicecalls

You can now choose the option of replenishing all the * No change in reliability

energy you use with electricity from 100% renewable solar '

and wind sources.

It couldn’t be casier to convert to clean energy. In fact, you barely have to do anything at all. Just
use the enclosed form to choose clean energy from renewable sources.

There s no new equipment necded, no home visit necessary. Use clectricity exactly as you do now.
Your bill will still come from Eversource. Your clean energy option supply will come from
CleanChoice Energy

All m have todoi is return the Slgn & Switch Form. BMMMEXQM

Ensure a better environment for all with 100% clean, pollution-free electricity.

Smcercly,

WM

Tom Crowder
Customer Relations
CleanChoice Energy

Please note that your electricity supply cannot be switched unless your instructions are received.
Please sign and return the form by 7/31/17.

You can also go online to www.n
cheice.

om or call (800) 968-1620 to make your
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Important offer detalls: By responding to this tetter you wil be enolling for electricity supply servica from CleanChoice Efiéryy — & icensed suppn%r In Magsachusstts. This is
maintain the wires, sand your bil, and provide refiable setvice. This offer ks valid for Massachusetts residents In Eversource's
seivios teitory. If you choos to enrod, you will receive full terms and conditions further expiaining the details of your plan. Offer expiras 07/31/17.

not a letter from Eversource. Your utiity will stil

Il

factors, including but not limitad tn the cost to supply electricity In the PUM |
energy, distribution charges and other market-related factors). ;

energy supply rate le; 15.318¢/kWh. Thereafter, uniass you renew to a new fixed ras, this

contract will automatically

[ Electric Generation Supplier information CleanCholce Energy Meseachusetts Department of Public Utlities License No. CS-103
1055 Thomas Jefferson St NW #650 LSO
Washington, DC 20007
{600) 968-1620
Prica Stucture "Vartabls month o monith
Supply/Generstion Price 15.31 Bg/kWh
Statemant Regarding Savings . CleanChoice does not gavings with this
Contract Start Date ThismmactvdnbeeﬁecﬂvenﬂerEvemW)wrenmﬂm
Contract TermiLen Monthly biling cycle to monthly bifing cycle until cancelled by either party
Canceflation/Early Termination Fess - No Cancellation Fee / No Early Termination Fes
Renewal Tems This contrect renews month-to-month untl cancefied by efther party I
Electric Distribution ("Utiity”) Company Eversource is rasponshble for distribution charges, emergencles S oufages *.
Info -1 Eversouroe 247 Station Drive Westwood, MA 02080, 800-582-2000, www.eversourcs.com
Electricity Sourca |CleanCholce | NE 180 ' Average Generation Price Information
Enorgy guol Mix |  [Monthly kWh Usage 250 500 1000 2000
% x 45% 100% Renewable Energy Supply from | $38.30 $76.59 $153.18 $306.36
Nuciaar 0% 20.55% CleanChaice Energy af _
ol 0% 182% [15.318¢Kh _ ' ' : :
Rehume % 307% Standard Offer Generation Service $2580 $51.50 $103.18 $206.36
Renswable : 10.318¢4&Wh : . '
Wind ' % 2.01% Your average generation price wil vary according fo how much electrickly you uss. Ses your most recent bl for your
Methane - 0.04% monthly use and the Terms of Sarvice or your billfor aclual prices.
Soiar 1% 0A3% : -
mm g :;:;‘ Important Rets Information: Our rate s for your elecricy supply service and does notinclude any edditionsl tax
Vool Bomass 0% 20 distribution service charges, or other Uty fee or Charge. Supplier ratgs are not regulated. You will recelve.a variable
WE_IS(WMWFMMMMS supply rate with an Introduclory price for the first three (3) monthly biling cycles. CleanChoice Ensrgy's current fixad

renaw to a variable rats on a month-to-month besis. A variabls supply rete is subject to change based on a number of

nterconnection, LLC market (including energy, capacity, sotiament, ancillary services, rengwable




nportant offer detalis: By responding o this letier you wid be ensolling for slecticlly supply servioe fom ClasnCholoe Enorgy — 8 Boensed supplier n Massachusstts, This is
of a etter irom Eversource. Your utity wil st mainiain the wirss, send your bil, and provide refisbls servics. This offer s valid for Massachusets residents in Eversource’s
arvion tamhory. f you choose to enrall, you wil receive full tarms and conditions further sxplaining the detalla of your pian. Offor expires 07/31/17.

lactric Ganeration Suppler Information mmmwwummmmwm
1055 Thomas Jefiarson St NW #650
Washington, OC 20007
(800} 968-1820
‘rics Struciure Variable month io month
fupplyGenaration Price hi
itatement Regerding Savings ClesnChokce does not with this
sontract Start Date contract wif be effective after Eversourcs enrolment
Sontret TemvLongih [ ool biling ydls © maniily bing cpc i cencelid by efhe party o e calad byt pry
sanceliation/Eady Termination Fees 30 - No Cancetisgion Fes / No Early Termination Fee
tonowal Terms This coniract renews month-to-month it cencelied by olther party
Jectric Distribution ("Ltiky”) Company Eversource is responsible for distibution charges, emetgences & cutages
~ormation Eversourcs 247 Station Drive Wesiwood, MA 02090, 600-582-2000, WWW.BYES0UIDS.COM

I A Generation Price Information
Monthly kiWh Usage 30 500 1000 2000
100% Renewable Energy Supply from $38.00 $78.58 $152.18 $308.36
CleanCholcs Energy st
15.31
Standard Offer Generation Sarvice at $26.80 $51.59 $103.18 $208.38
10.318¢/0h

Your average generafion price Wil vary accarding fo how much eleciricly you Lse. See your moaf racent b for your

uge and the Terme of Sarvice or your bil for schial,

tmpartant Rats information: Our rate Iy for your electricity supply service and does not include any addtonal tax,
chsiribution sarvios charges, or othsr Utiity tee or Chiarge. Supper rates &ra not reguiatad. You wil receive 8 variabie
supply rele with an introductory price for the first threo (3) monthly biing cycies. CleanChoice Energy's current fixed
energy supply rale ls: 15.318¢AWh. Thereafter, uniezs you ranow 10 8 new fowd rsts, this contract wil automaticaly
renew o @ varieble rat on a month-to-month basis. A varisbie supply rats le subject o change based on 8 number of
I'adm,mmmmnmummmnmmhummuwm.ucmmm«w.am.mmmm
snergy, disiribuion charges and other market-related faciors).

Product information: 100% of your elactrichty usage wil be produced by wind snd sotar peneraion facilties, Electrcty 's the product of a mix of energy sources that s
defivered over a system of wires. You wil not hav ly from a apeciic o facifity defivered divecty fo your servics address, bul CleanChoice Energy ensures that
your electrichy usage is offsst by the gsnerxton of snergy from renewable enargy soures on an snrual bess. The enesgy your home uses wil be pakad with renowable
snergy sources through the purchase of Renewstie Energy Certiicates.

Additional information: You mary cancel or rescind your enollment without penalty within three days of recelving a writien confirmation of agresment and Terma and
Conditions statement, CleanChoics Energy is solsly responaible for the contant of this mariating matorial and for the saling to, solictztion and enroliment of customer for
energy supply services. For CleanChaice Energy's privcy policy, pleasa visi htipe jiceancholosenery,convdisciosuresipivacyl. ‘The informaon Disclosure Labe! wil be
provided to you with your tarms of service. You may also obtsin the label st anyime v deancholosensiny.comMALSbel. You may also request fhat a lsbel be malied b
you by calling (B0T) 965-1620,

Reply Today!
Clean Energy-
Choose Y e )
| S5, N Al )

| have received and undsrstand the terms and nature of my service for my hew renewable
energy plan. | authorizo this enroliment for 100% renewabla onergy supply by signing this
form. | understand that | can switch my supply back at any time.




Erequently Asked Questions About Switching to Clean Encray

Q. If1 switch my electricity to clean, renewable sources, who will my utility company be?

A. Eversource will still maintain the wires, prepare your bill and provide reliable service. The only
thing that would change is where Eversource gets its electricity from: clean, renewable solar and
wind sources.

Q. Where will the clean energy come from?

A. When you switch to clean energy, Eversource will get your clean energy option from licensed
supplier CleanChoice Energy. The energy will come from regional solar and wind farms.

Q. What will happen to my electricity bills?

A. In short, supporting new renewable energy development costs more than delivering polluting
energy. That’s because the energy you are choosing is better for you and the planet. When you add
more rencwable energy to the electric grid, you are reducing toxic waste and air pollution, making
the world a healthier place with cleaner air.

Q. What if the power goes out?

A. Call Eversource just as you always have. Outages will be no more or less likoly than they’ve ever
been.

Q. Outside of supply charges, are there any charges or fees if I decide to switch?
A. We do not charge any fees to switch. And you can switch back to your utility at any time.

Q. If I get my electricity from clean, renewable sources, will I really be helping the environment?

A. Yes—and in a number of ways. Obviously, you’ll be greatly reducing your household’s “carbon
footprint,” by offsetting your electricity usage with electricity that comes from clean, renswable
sources, rather than by buming fossil fuels and releasing pollution into the atmosphere. You'll also
be helping to increase demand for clean energy in your ares, paving the way for your community,
the entite state, and ultimately the country, to become less reliant on energy from fossil fuels.

Q. Can I switeh to clean energy if I rent my home?

A. Yes. If you currently receive and pay your electric utility bill every month on your own, then you
can choose our clean encrgy option. Just sign and return the form below (You don’t even have to
inform your landlord!). However, if you live in a building where all units’ electricity usage is rolled
into one bill, then you would need to convince the person who manages that utility bill to switch the
entire building to clean energy.

Q. What'’s involved in switching to clean energy?

A. All you do is sign and return the Sign & Switch Form below. There will be no interruption of
service, no service calls to your home, no new equipment needed. That’s because the switch is
actually at the utility company, not at your house. All you’re changing is your encrgy provider.

et e et e i i . o e v s W e i e it e e e T S S e A M P i e o ot e ok e o o S s il o b

CLEAN ENERGY SIGN & SWITCH FORM ki

Important: You must provide your Eversource Account Number, This can be found on your most recent bill,

Eversouxce Retur this form n the postage-pad envelope enclosed
Territory Customer 1o choose renewable energy. You can also switch by vistting
www.mycleanenergyoption.com or cailing {800) 868-1620.
From:
[ 1 authorzs CleanChoics Energy t enoll my ackiess shown st Ift or 100%
renewable energy. | have reviewed and accept tha anclosed tarms and conditions. |
understand that a change to my snergy supplier may remutt in  charge and that t
Koton, MA 01720~2410 mmmmmmmr.lmmmummmwm
this form.
Emai X

Signature Date

| Priority Code 2844s8ancazE |

Your Account Number with Eversource

nobbgoooood



